Tieto Connection Service Agreement: Attachment 1.1
1.5.2014

ATTACHMENT 1.1: SMS Connectivity [ ] New
] Amendment

1 SERVICE PROVIDER

Company Name Registered VAT number

2 SERVICE TYPE (select either Option 1 or Option 2)

Option 1: BULK SERVICES (select only one alternative)

1A [ All messages charged to sender (either service or mobile subscription) *)
1B [ All messages charged to service
1C [0 All messages charged to mobile subscription *)
*) Charging to mobile subscription is only possible on subscriptions of the mobile operators currently offered through Tieto Connection

Option 2: PREMIUM-RATE SERVICES (select only one alternative)

MO Billing:

2A [ by service number (MO-SMS). Please fill in service description and select a tariff class.

2B [ by keyword (MO-SMS). Please fill in service descriptions and tariff classes for each required keyword.
MT Billing:

2C [ two-way service with Tariff Class Pricing Model (MT-SMS).

3 SERVICE NUMBER

[ Service number already registered:

4 CONTACT DETAILS FOR MESSAGING SERVICES (SMS)

Contact person Company if different

Phone number Email address

Tieto notifications sent to (one or more email addresses)

5 SERVICE DESCRIPTION AND PRICE

Content Provider information, Customer Care info, brand name, web -page

Service Description Tariff classes (MT) over 5€
Keyword (MO) Service description for this keyword End user price (MO) VAT%
Keyword (MO) Service description for this keyword End user price (MO) VAT%

] NO push/subscription services offered on this service number
[0 STOP command implemented on this service number
[ other cancellation mechanism (please provide detailed instructions):

6 TECHNICAL DETAILS

Service Provider’s IP address/addresses

Protocol 1 Tieto Connection Service IP address
O cimb2 192.49.226.132
Tieto Connection Service IP address, port and application http method
192.49.226.132:80/sms.cgi O posT O GET
Protocol 2 URL of the service application (IP, port and application)
O HTTP . . . : [ <type in the application address>
Tiedon salaus Tieto Connection -palveluun
[ sSL (port: 443)

7 TERMS OF AGREEMENT AND SIGNATURES

The time of delivery of the service is four (4) weeks from the receipt of a completed order. Either party may Terminate this
Agreement on giving two (2) months written notice to the other party. The related attachments are defined in the Tieto
Connection Service Agreement. By signing this agreement the service provider confirms that he/she has read and
understood the service agreement and all relevant attachments, and accepts its terms and conditions.

Time and place Service Provider’s signature Name in block capitals
Tieto Connection / VAS Center email vascenter@tieto.com www.tieto.com
P.O. Box 38 telephone +358 44 504 3300 Location Helsinki, Finland

00441 Helsinki, Finland fax +358 44 6504 3300 VAT number F119623611



