Tieto Connection Service Agreement

1.5.2014

1 CONTACT INFORMATION [0 New [] Amendment
1.1 SERVICE PROVIDER’S CONTACT INFORMATION

Company name Registered VAT Number

Address

Postcode City Country

Contact email address WwWWwW

COMMERCIAL CONTACT

Contact person Mobile phone

Email address Office phone

END-USER SUPPORT DETAILS

Phone number Opening hours

Email address WWW

1.2 INVOICE INFORMATION

Contact person Company if different
Phone number Email address
Bank account IBAN Bank account BIC

Invoicing Address

Postcode City Country

1.3 VENDOR'S INFORMATION

Tieto Connection / VAS Center VAT Number

Tieto Finland Oy, P.O. Box 38, FI-00441 Helsinki, Finland. F119623611

2 OBJECT OF AGREEMENT

Through this agreement, the companies agree on the provision of Tieto Connection services as
specified in the attachments.
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3 TIME OF DELIVERY

The time of delivery for the service is four (4) weeks from the date upon which a signed order
with complete information was received.

4 ATTACHMENTS

Attachments that apply to this Agreement:

1. Tieto Connection Service Agreement

1.1 SMS Connectivity Service Agreement

1.2 MMS Connectivity Service Agreement

1.3 WAP Connectivity Service Agreement

1.4 IP Connectivity Service Agreement

2. Tieto Connection Tariff

3.1 SMS Connectivity Service Description

3.11 SMS Connectivity Open Pricing Interface

3.2 MMS Connectivity Service Description

3.3 WAP Connectivity Service Description

3.4 IP Connectivity Service Description

4. Terms&Conditions for Tieto’'s Service Provision
4.1 Tieto Connection — The Special Condition of The Charity Services
5.1 SMS Connectivity — Frequently Asked Questions
5.2 MMS Connectivity — Frequently Asked Questions

5 SIGNATURES
By signing this agreement, the customer confirms that he/she has familiarised him/herself with the
agreement and its attachments.

Time and place Time and place

VAS Center

Customer

Tieto Finland Oy (on behalf of)

Name in block capitals: Name in block capitals:
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